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Donna’s experience managing tea houses, training staff, and talking to customers convinced her that the
future of the specialty tea industry required a strong foundation in tea education. Since that time, she
has focused her work on serving the tea industry’s needs by creating educational programs and classes
designed especially for tea professionals through several organizations and company training programs.
Having been with World Tea Academy since its inception in 2013, Donna served as Director and
Assistant Education Manager.
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